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Losap Program ï Current Version W 12.52 

 

Menu Option ñWhatôs New in Version 12.52ò 
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Listing of Program Changes. 

To Check who may be currently receiving benefits at your company select a Members receiving benefits 

report.  These are volunteers who may get an additional year of service ï They may be receiving a benefit 

at a different company ï Check your records to see if you need to process them this year. 
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To Process Additional Years Benefit Form ï 1
st
  Select ñSearch Volunteersò 

 

Select the Volunteer you wish to process 
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You now have a field for your own use to track when a volunteer entered your company. 

 

 

You may have to process them one at a time 
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If a volunteer has 35 years of service and has reached the maximum you will be unable to process 

additional years and this message is displayed.   

 

Contact Rick Hemphill for Assistance 301-730-1923 or  rick.hemphill@myactv.net 
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Lupdate Program ï Only Run when you are Instructed to Do So 

You should have a new icon on your screen which is the update program for all new program updates and 

the updated data loading which you have gotten on CD in the past. 

 

When you click on the icon the following program will load.  Click the ñupdate filesò button to update the 

program when you are requested to do so.  Make certain the Checkbox is Empty!  

In January you will be instructed to check the click here box to reset your data for 2012 and then click the 

ñupdate filesò button.   

The program should connect to the ftp server at the WCVFRA Office and after negotiating a login will 

begin downloading the appropriate files.  If you receive any errors please contact Rick Hemphill 301-730-

1923 or rick.hemphill@myactv.net.   After this has completed you may open the LOSAP program and it 

should be Version 12.52. 
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If you do not have an icon, you may process the following: IN Windows XP : 

 

Click the Start Button, click the run button,  

 

Click the browse button.  When the Dialog Box appears 
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Select the Lupdate.exe Program and Click the open button ï You may or may not have as many items 

listed. 

 

The program will run when you click OK. 

 

 

In Windows Vista or Windows 7 
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Click on the start button 

Click the All Programs 
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Click the Accessories menu 
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Select Run 
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Click Browse 



Losap Update Manual 2011 

Page | 14 

 

 

Click on Local Disk C 
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Select the Losap Directory  
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 Select the Lupdate Program 
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The Program will run when you click ok. 

 

 

 

 

 

 

 

 

 

 


